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Purpose of Paper For Decision

Synopsis This paper introduces four Contract Change Notifications.
1 INTRODUCTION

11

1.2

1.3

Four Contract Change Notifications (CCNs) have been raised by Crimestoppers to address
issues identified since the ETTOS Contract was signed. The four CNNs are:

e ETTOS 001 — Process for contacting Emergency Services

e ETTOS 002 — Increase in Number of User Permissions

e ETTOS 003 — Gas Tip-off Dissemination Timeframe

e ETTOS 004 — Secure Email Alerts

Due to the urgency of ETTOS 002 in order to avoid delays in the setup of user accounts for the
secure email service, this CCN has been submitted to the SPPA and DCUSA Boards for ex
committee decision and is therefore included here for information only.

The ETTOS Working Group is invited to review the remaining CCNs, ETTOS 001, ETTOS 003 and
ETTOS 004, and recommend to the SPAA EC and DCUSA Panel for approval.

RECOMMEDATION

The ETTOS Working Group is invited to:

e RECOMMEND approval of CCNs ETTOS 001, ETOS 003 and ETTOS 004 to the SPAA EC
and DCUSA Panel.

ATTACHMENTS

e Attachment 1—-ETTOS 001 - Process for Contacting Emergency Services
e Attachment 2 —ETTOS 002 - Increase in Number of User Permissions

e Attachment 3 —ETTOS 003 - Gas Tip-off Dissemination Timeframe

e Attachment 4 —ETTOS 004 - Secure Email Alerts



